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PURDY MOTOR’S PRODUCT PORTFOLIO
WILL NOT UNDERGO THE “SERVICE ACTION”

« The “service action” ordered does not include the vehicles in Purdy Motor’s
product portfolio.

« According to the information provided by Toyota Motor Corporation the
recall or service action applies to the United States, Europe, China and some
countries in Latin-America.

San Jose, February 2010. Given the situation presented by some Toyota models in the United
States, the “service action” that began a few weeks ago, Purdy Motor considers of vital importance to
explain what the process initiated by Toyota USA consists of and explain how these actions reflect in
our country.

The “service action” or recall, conducted by Toyota in a proactive and voluntary manner, has the
objective of drawing their car owners in the affected areas to the authorized dealers in order to check
their vehicles for any flaws, and in case that they presented a malfunction error to proceed immedi-
ately to its repair. This is the usual procedure for a “service action’, however, Purdy Motor empha-
sizes that their product portfolio does not undergo this “service action”, as their models come
directly from Japan.

This action involved 12 models produced and sold in the United States, China and Europe, that may
present a slight friction that slows down the accelerator pedal movement. In no way this results in a
sudden acceleration.

Research conducted by the company shows that this situation may present itself under determined
weather conditions, as well as conditions related to operation and wearing out due to prolonged use
of a certain piece in the accelerator, therefore the possibility of the error happening is minimum.

In addition to this, Toyota Motor informed that they already have the solution and are, in this
moment, fabricating the piece that will be exchanged in the various models involved in this service
action as of this week. For Toyota, safety is an important pillar and this is why they went on with this
“service action.”

Lastly, Purdy Motor Costa Rica informs that after the investigation conducted by Toyota Japan, our
country had a special request order for 5 vehicles of the American model Tundra, which are part of
the “service action’, we have already contacted these five clients and will follow the established
factory protocol, we emphasize that our traditional product portfolio is not included within the “ser-
vice action.”

For more information, please call our Contact Center at 2519-7777
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